
Brand CATEGORY / DESCRIPTION

DIR 

Customer 

Discount % 

off MSRP *

ZAM/MVP ZAM/MVP Advance Mobile Digital Recording System 10.00%

ZAM/MVP ZAM/MVP Express Mobile Digital Recording System 15.00%

ZAM

ZAM Products: Monitor, Camera, Cable for camera, 

Microphone Voice Command, Hardware for Camera, Monitor 

Cable VGA, Monitor Cable USB, Antenna GPS, Antenna 

WiFi, Wireless Microphone -Transmitter Receiver, Power 

Cable, Audio System Kit, Power Protection Kit

10.00%

SERVICE CATEGORY Service Description

DIR 

Customer 

Discount % 

off MSRP

In-Car Installation
installation of ZAM/MVP system on the site. 

Does not include travel and accommodation expenses
10.00%

Extended Warranty and 

Maintenance per year/per 

unit

Preventive maintenance and corrective. 

Does not include travel and accommodation expenses per year per 

unit

15.00%

In site evaluation and 

study 
In Site evaluation of complete needs of customer. Price per Hour 10.00%

Due to the nature of each client or police site the following equipment prices and discounts will be determinate 

after in site evaluation. Server, Backup System, ENH200 Wireless-N Outdoor Client Bridge/Access Point with 

Dual Polarity, Monitors, Software Licenses, Big Maps, Cables  and hardware mounting, Network connections, 

software integration and Labor.

All services does not include travel and accommodations

Support for onsite work will be quoted and billed travel/accommodation expenses in accordance with the most 

current travel reimbursement rates published by Texas Comptroller of Public Accounts and must be 

preapproved by the Customer(s)

*Important Note: Vendors quote to DIR customers shall include the DIR administrative fee. The fee will be added after 

discount off MSRP is applied.
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